ROCKSTEADY
MOUNTAINEERING.CO.UK

Terms & Conditions

Accommodation: Prices for courses are not inclusive of accommodation and food. For details of places to
stay, please refer to the accommodation section in the links page of the website.

Insurance: Mountaineering and mountain related activities are inherently dangerous so it is always
recommended that some form of personal insurance is taken out against personal loss, accident and
cancellation that are not caused by Rock Steady Mountaineering.

Equipment: Specialist equipment is provided or hired. It is encouraged for you to use as much of your own
equipment as possible as it is often useful to get familiar with certain specialist products, however, Rock
Steady Mountaineering reserves the right to refuse use of certain equipment if it is felt to be inappropriate.
Students are responsible for all equipment issued to them by Rock Steady Mountaineering. Any loss or
damage to such equipment may be subject to charge.

Health: Any medical conditions or injury should be made aware to Rock Steady Mountaineering upon
booking. If you have any concerns regarding your level of fitness, please get in touch. Failing to do so could
affect your ability to participate and have consequences for safety. All information is held in the strictest of
confidence.

Transport: At times, it may be required to use your own transport, provided you have it.

Cancellation: Cancelling a course more that 6 weeks before its start date, students are entitled to a full
refund. Cancellation of up to 28days before the start of the course, 25% booking fee will be retained by Rock
Steady Mountaineering. Courses cancelled between 1 and 14 days prior to the start of the course, full
payment will be made to Rock Steady Mountaineering. For cancellations on or during the course, no refund
can be given. Rock Steady Mountaineering reserves the right to cancel/exclude students from a course if he/
she does not adhere to specific safety instructions that could jeopardize their own and others safety. Any
student thought to be acting in such a manner will forfeit all professional protection and duty of care from the
instructor. No refund will be given. If a course is cancelled by Rock Steady Mountaineering, a full refund of
monies paid will be offered or alternative dates arranged.

Age: Courses cannot be run for anyone under the age of 18 unless supervised for the duration of the course
by a parent/ guardian.

Images: Photos taken whilst on a course run by Rock Steady Mountaineering may be used in future
advertisements.

Weather: Due to the unpredictable nature of the weather, this will be the determining factor in the choice of
venue your course will be run from.

Booking: It's simple, just get in touch and we’ll send you a booking form to fill in. All courses require a 25%
deposit with the remaining balance due two weeks prior to the start of the course. Cheques are to be made
payable to Kurtis Walker

Adventurous activities, particularly those relating to mountain activates have an element of risk that,
although every effort will be made to assure your safety, cannot be totally eliminated. As such, all students
need to be aware of and accept that risk, adjusting their behavior accordingly.

Kurtis Walker 22, Banklands, Workington, Cumbria,CA14 3EU



